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 MyFuel Portal Overview  
Welcome to the Keystone Propane MyFuel Portal. This guide will help you navigate around the portal and will 
instruct you on how to best utilize most of its main functions. Please remember, the Keystone Propane app, 
available for both Android and iOS, has the same functionality as the web-based portal.  
 
The app is free to use and is available here: 
 
       Android: https://play.google.com/store/apps/details?id=com.myfuelportal.keystonepropane&pli=1 
               iOS: https://apps.apple.com/us/app/keystone-propane/id1482778346 
 

 
1. The main toolbar contains “My Account”, “Make a Payment”, “Service”, “Request a Delivery”, and 

“Promotions”. When you click on the category, a menu will open containing different functions related 
to that category. This guide will go into further details for each of these functions. 

2. Account Name. Click here to access your profile. This is where you can update your contact information 
and communication preferences. 

3. Shows account status and account details 
4. Shows the amount due on your account 
5. Any open invoices can be found here 
6. Your most recent activity is found in this section 

 

  

https://play.google.com/store/apps/details?id=com.myfuelportal.keystonepropane&pli=1
https://apps.apple.com/us/app/keystone-propane/id1482778346
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My Account / Account History 
There are several sections under the “My Account” dropdown. To view all transactions, you’ll want to select 
“Account History”. 
 

1. Choose a specific timeframe to view transactions 
2. For ease of reference, different transaction types are color-coded 
3. Select details to open a new window showing the specifics of the transaction 

 

 

My Account / Statements 
Select “Statements” under “My Account” to view statements attached to your account. 
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My Account / Tanks 
View all tanks associated with your account. 
 

1. Request a delivery button. You can also click Request a Delivery via the main toolbar (see page 8 of guide) 

2. The address of the tank 
3. Fuel level of tank 
4. Current price per gallon for selected tank 

 

My Account / Equipment 
Lists all equipment associated with your account. This screen will also list open work orders for the equipment 
and you can “Request Service”. You can also request service by clicking “Service” → “Request Service” on the 
main toolbar. (see page 7 of guide) 
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My Account / Paperless 
Have your statements sent to the email address of your choice. 
 

1. Easily add a new email address 
2. Easily edit or delete saved email address 

 

 
 
 
 
 
 
 
 
 

END OF “MY ACCOUNT” CATEGORY 
 

LEARN HOW TO MAKE A PAYMENT ON THE NEXT PAGE 
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Make a Payment / Make a One-Time Payment 
“Make a One-Time Payment” is your first option within the “Make a Payment” dropdown menu. 

1. Choose to pay total balance due or pay a different amount 
2. Select your saved payment method or add a new one. You can also update your payment methods by 

choosing “Make a Payment” → “Payment Methods” on the main toolbar (see page 6 of guide) 
3. Total payment amount is shown 

3a. Agree to the amount shown  
3b. Click “Make a Payment” to complete transaction 

 

Make a Payment / Automatic Payments 
Easily set up automatic payments by clicking “Setup AutoPay” and following the easy-to-follow instructions. 
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Make a Payment / Payment Methods 
If you’d like to update your payment methods, you can do so by clicking on “Payment Methods” within the 
“Make a Payment” dropdown menu. 
 

1. Add or delete payment methods by clicking “Update Payment Methods” and following the instructions 
2. List of payment methods currently associated with your account 

 

 
 
 
 
 

END OF “MAKE A PAYMENT” CATEGORY 
 

LEARN HOW TO REQUEST SERVICE ON THE NEXT PAGE 
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Service / Request Service 
Simply complete a service request form. Once submitted, a member of our service department will contact 
you by email or phone (depending on your preference). 
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Request a Delivery / Request a Delivery 
1. This section can help you determine if you are in need of a delivery 
2. Select which tank(s) you would like to schedule for delivery. Tank % and price per gallon are listed here 
3. Complete all delivery details and click “Submit Order” 
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